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CroumocTb TOBapoeB B MarasmMHe MOLWEeH-
HWKOB 3a4acTylo CyuecTBeHHO Huxke,
yeMm B Apyrux. He cneayet noanasatbcs
Ha CNoBa «akKuua», KKOIMYEeCTBO OrpaHu-
HEeHO», «CnewnTe KynmTb» 1 T.A4.

OTCcyTCTBUE KYPbepCKOM AOCTaBKU
Y CAaMOBbIBO3a:

B 3TOM cnyyae Hepeako NpUxoanTCs BHO-
CUTb npeaponnaty 3a ycayru TpaHcnopT-
HOM KOMMaHWKU. 3/10yMbILUNEHHUKU MOTYT
NpefocTaBuTb MOAAENbHBIE KBUTAHLMK
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OTcyTCTBUE KOHTaKTHOM MHbOpMaumn
1 CBEIEHNI O NpoaasLe:
Ecwm Ha cavte nponucaHbl Tonbko dopma
obpaTHOM CBSI3U U MOBUNBbHDIN TenedoH Npo-

[AaBLA, TAKOW MarasuH MOXKET MpeacTaBnsTh
onacHocTb. MNepen obpalieHnem ciona cieny-

06 oTnpaske ToBapa. €T NoYUTaTh OT3bIBbl B MHTEPHETE.

ncTopua

5] e °
yTcTBME NCtopun y npoaasua HeTouyHOCTU 1 HecooTBeTCTBUA
nnu marasnHa B onucaHum ToBapos

FIo‘reHuMaano XKenatenbHoO NOYUTaTb OMUCAHUSA TAaKOro
cTpaHuubl, >Ke ToBapa Ha Apyrux canTax.

MoaTsepXxpeHne NMYHOCTY Npoaasua
NOCPEACTBOM HaNpaBfieHWA NoKynaTenio
CKaHa ero nacrnopra
onacHbiMn ABNAKOTCA
3aperncTpypoBsaHHbie napy

AHen Hazan,

JloKYyMEHT, 0CO6EHHO OTCKaHUPOBAHHbINA,
nerko nopaenate.

BbICTPEE!

pe6OBaHVIe npegonnarbl
npogasuom
Oco6eHHO AO0NMKHO HaCTOPOXWTb MNpPeanoXeHue nepesectu
AEHbMM Yepes aHOHUMHbIE N1aTeXXHble CMCTEMBbI, SN1EKTPOHHbIE

AeHbrn, 6aHKOBCKMM MEepeBoAOM Ha KapTy 4acTHoro nuua. B
TakoM cny4yae HeT I'apaHTMI}'i BO3Bparta uwan nony4vyeHus toeapa.

YpesmepHasa HacTOMYNBOCTb
NPOAABLIOB 1 MEHEXKEPOB
Ecnu npeacrasuTens NpoAaBLa HauMHaeT TOPONUTL C 0popM-
NIeHWEM 3aKasa MM ero OnNNaToi, CTOUT OTKA3aTbCs OT MOKYM-

KW. MOLEHHUKIM YacTo UCNOMNb3YIOT BPEMEHHOM dhakTop, 4To6bI
Henb3sa 6bi10 OUEHMTb BCE HDAHCbI CAeNKn.

PasouapoBaHue OT NOKYMKW B MHTEPHET-MarasuHe HepeaKo HacTynaet
u No BMHe camoro nokynartens. OwnbKku npomcxoaaT ns-3a:

Owmnbkm camoro nokynartens
nl S

HepocTtaTtouHbIx 3HaHU 06
0COBEeHHOCTAX 3aKa3biBaemoro
TOBapa: He coBnagaeT pasmMepHbIn
pAn, He noagxoanT GacoH v T.A4.

HeBHumaTenbHocTH

MocnewHocTn
npun opopmneHun 3akasa

MoTpebutenb BNpaBe OTKa3aTbCA OT MNOKYMKY, COBEPLIEHHOW B
UHTEpHETE, B TEYEHME CeMU AiHEN Nocsie NoJlyuYeHus ToBapa, Npu 3Tom
onnaTtue ob6paTHyIo AOCTaBKy ToBapa

CTOUT NOMHUTb: XKenaTenbHO 3apaHee N3yunTb OT3biBbl O MarasvHe Unn NpoaasLe, NPOCMOTPETb XapaKTepUCTuKun
TOBapOB Ha APYrux canTtax, NPOBeCTU 3aMepbl, BHUMATENIbHO odopmnATL 3aKa3s

Mo pekomeHaaumnam Pocnotpe6Hagsopa

Pepaxtop: Anna Waroxuxa
Auaaanep: 0nua Ocunuesa
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OcoOeHHOCThIO PO3HUYHBIX HHTEPHET-MPOJAX SBISETCS TO, YTO Yy TMOKyHaTens
OTCYTCTBYET BO3MOKHOCTb HEIIOCPEICTBEHHOI'O O3HAKOMIJIEHHUSI C TOBAPOM B MOMEHT NPUHATUS
pemieHust o mokymnke. Takas cxema Toprosiu omnpenesieHa ctr. 497 'K P®. OtHouienus xe ¢
MOKYTIaTeIsIMU NHTEpPHET-Mara3uHa peryaupyrorcs I[locranosnenuem Ilpasutenscrsa PO ot 27
centsaops 2007 1. Ne 612 «OO0 yTBep)KICHMH TMpaBUJ MPOAAXKH TOBAPOB JIHUCTAHIIMOHHBIM
ciocobom» u cT. 26.1 3akoHa P® «O 3amuTe npas notpeduteneii».

OumobKkn caMoro NoKynarTeJs:

Camoil yacto BcTpeydarolencs NpUYMHON pa30odapoBaHusl B MHTEPHET-TIOKYIKAX, KaK HU
CTpaHHO, SIBJSIOTCS OMMOKM caMoro mokymarens. Yamie Bcero 3To ObIBaeT CBs3aHO JTHOO C
HEJOCTAaTOYHBIMU 3HAHMSAMM TOKyHarenss 00 OCOOEHHOCTAX 3aKa3blBAEMOro TOBapa, JHOO0 C
OaHabHOI HEBHUMATEIBHOCTHIO U TIOCHEITHOCTHIO IPU 0(hOPMIICHHH 3aKa3a.

Hanpumep, eciu peub MAET O MOKYNKE OJEXKIbl MM OOYBH, KYIUIEHHAs BEILlb MOKET
IIPOCTO HE MOAOHTH — 1o pasmepy, (acony u 1. A. K cuactbio, 3Ta npobiiema 0OBIYHO Jierye
BCEro pemaercs. BeposTHOCTh TakoW OIIMOKM TEM MEHbIIE, YEM BHHUMATEIbHEE U JOTOLIHEE
HOKyIaTeab OTHOCUTCS K BEIOOpY TOBapa M 4eM OO0JIblIe MOKYIOK OH JieiaeT. MHOrounciieHHbIe
MOKYIIKHM J1al0T ONBIT M 3HAHUS 00 OCOOEHHOCTSIX Pa3MEPHOIo psijia TOrO0 WM MHOIro OpeHia, o
Ka4yecTBe BeLICH KOHKPETHOW MapKu M JApYrux HroaHcaX. O4yeHb MOMOraroT H30eXaTh TakKu
OmMOOK TaOMUIBI COOTBETCTBUS pa3MEpOB Ha cCaiiTax Mara3uHOB M IPOM3BOJIUTEICH.
OrpoMHbBIM HOJCHOPbEM SBISIIOTCS U TEMaTHYECKHUE pecypchl, (GOpyMbl U OJOTH, H3y4UB
KOTOpBIE, MOKHO TaKXe yY3HaTh MHOTO TIOJI€3HOH MH(popManuu o BeIOpanHOM ToBape. [loaromy
HOBMYKaM II€pe]] COBEpIICHHWEM IIOKYIKH JKEJaTelbHO IOTPaTUTh HEMHOIO BPEMEHU U
1ocTaparbCsi HAaWTH 000JIbLIe UHPOPMALIMK O BBIOPAHHOM TOBape.

briBaroT, kKak yxe TOBOPWIOCh, WU OWMOKKA mpu odopmieHHH 3aka3a. [locTatoyHo
HEBHUMATEJIILHO OTHECTHCh K BBIOOPY ONUIUNA TpU OPOPMIICHHH 3aKa3a, YTOOBI MOIYYHUTH,
Halmpumcep, BCIIb HCHYXHOTO pasMEpa HJIKM HE TOro 1nIBETa, WM KYNUTb HpHBﬂSaHHBIﬁ K
OTpeieIicHHOMY MOOUIIBHOMY OIEpaTopy COTOBBIM TenedoH, KOTOpbI He OyneT padoTath B
OT€UYCCTBCHHBIX CCTAX CBA3HU, NN BOO6HIG OIIPaBUTH CO6CTB€HHYIO IMOCBIJIKY IO HCBCPHOMY

azpecy.

ITosToMy rnaBHOE mpH O(OpMIIEHHH JHOOOro 3aKa3a — BHMMAaHUE U HETOPOIUIUBOCTb.
W3yunte peWTHHr Mara3uHa, B KOTOPOM Bbl COOpalucCh [enaTh MOKYIKY, OIHWCaHue
NOHPABMBILETrOCSI TOBapa M OT3BIBBI O HEM, MOMIIUTE HHPOpMaLu 00 OCOOEHHOCTIX
pa3MepHOro psaja JaHHOrO OpeHJia, BHUMATENbHO 3allOJHUTE CBEIEHUs 00 ajpece JOCTaBKU U
IUIaTE)KHbIE PEKBU3UTHI — U PUC OLUIMOOK Ha 3TOM 3Tare OyAeT CBeleH K MUHUMYMY.

He Bcemu ToBapamu MOXHO TOproBaTh AUCTaHIMOHHO. He nmomyckaercsa mnpopaxa
JTUCTAaHIIMOHHBIM CIIOCOOOM QJIKOTOJIFHOM MPOAYKIUH, a TAK)KE TOBAPOB, CBOOOHAS peaTn3allvs
KOTOPBIX  3alpelieHa WM  OrpaHHueHa 3aKOHOAATeNhCTBOM P®  (MCHXOTPOIHBIX,
CHUJIbHOJICUCTBYIOIIMX M SIIOBUTHIX BEIIECTB, HAPKOTHUECKUX cpencts) (1. S5 [IpaBun mpomaxu
TOBapOB AUCTAHIMOHHBIM criocoOoM oT 27.09.2007 Ne 612).

VYuureiBasg, 4TO NpPHU JIUCTAHIIMOHHOM MNpOAAXE IMOKYNATeNlb JIMIIEH BO3MOXHOCTH
OCMOTPETH TOBAp U MOJYYUTh O HEM MCUEPIIBIBAIOLIYIO HHPOPMAIUIO, 3aKOHOAATENh 0053bIBAET
ITponaBua 10 3aKIOYEHMs] JOTOBOpPA PO3HUYHON KYIUIM-IIPOAAKU IMPEIOCTaBUTH IMOKYNATEIIO
uH(pOopMalLKi0 00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAX TOBapa U ajipece (MecTe HaX0XKIeHUs)
OpojaBlla, O MECTe M3TOTOBJIECHUS TOBapa, IOJHOM (UPMEHHOM HAMMEHOBaHWUU
(HaMMEHOBaHUM) NPOJABIA, O LIEHE M 00 YCIOBUSX NPUOOpPETEHHUS TOBapa, O €ro JOCTaBKe,
CpOKe CITy»OBbI, CPOKE TOJHOCTH U TapaHTUHHOM CpPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKkKe O



CpOK€, B TEYEHHE KOTOPOro ACHCTBYET MpPEIOKEHHE O 3aKJIFOUEHUH JI0OroBopa (1. 8§ mpaBui), O
MOPSIIKE U CPOKax Bo3Bpara ToBapa (1. 4 cT. 26.1 3akona PO «O 3ammre mpaB noTpeOuTenei»).

Ecnu mpuobpeTaeMblii moKymarejaeM ToBap ObLI B YIIOTPEOJICHUN WU B HEM YCTPAHSIICS
HEJOCTaTOK (HEQOCTAaTKM), MOKYIAaTeN0 JAOKHA OBITh MpeaocTaBieHa HH(opmanus o0 3ToM
(.10 HaAcTOAIIUX TIPABUI).

Jlist Toro, 4TOOBI PAIOCTh OHJIAMH-TIOKYIIOK HE ObUTa OMpadeHa MOJYyYeHHEeM HEKauyeCTBEHHOTO
TOBapa WJIM MOTEpel IeHer Mbl PEKOMEHIyeM BaM O0paTUTh BHUMaHHE HA HEKOTOPbIE MTPU3HAKU
MOTEHLMAIBHO OMacHbIX IHTEpHET-Mara3uHoB.

1. Hu3kas nena. Eciu BeI Hanum 0ObsIBIICHUE WIIM Mara3uH, pejIaralonii TOBapel 1Mo
LIEHaM CYIIECTBEHHO HWXXE PBIHOYHBIX, UMEUTE B BHJY, YTO MOLIEHHUKH YaCTO HCIHOJIb3YIOT
JTaHHBIM MPUEM JJISI IPUBJICYEHUS KEPTB.

Ha uto cnenyer oOparute BHuManue? [locMoTpuTe CTOMMOCTH aHAJIOTHYHBIX TOBAPOB B
npyrux MHTepHeT-Mara3uHax, OHa HE JJOJbKHA OTIWYAThCs CIUIIKOM CHiibHO. He mognaBaiitech
Ha CJIOBA «AaKLHUS», «KOJIMYECTBO OrPAHUYEHOY, «CIICIIUTE KYIIUThY, «pean3alus TAMOKEHHOTO
KOH(MCKATay, «TOJIAHJACKUI ayKIIHOHY.

2. TpedoBanue npenomiarsl. Eciiu nmpoaasen npeangaraeT NepednuciIuTh NpelomiaTy 3a ToBap,
0COOEHHO C HCIOJb30BAHUEM AHOHHMHBIX IUIATEKHBIX CHCTEM, 3JIEKTPOHHBIX JEHEr WU NpHU
oMo OaHKOBCKOIO II€peBOJAa Ha KapTy, BBIJAHHYIO HA MM YacTHOIO JIHMIA, HYXKHO
HOHUMaTb, YTO JaHHAS C/EJIKA SIBJIAETCS OMACHOM.

Ha uto cnenyer oOpatuth BHUMaHUE? YUWThIBaiiTe pUCKH NpU coBepuieHuu MHTepHeT-
nokynok. [TomHuTE O TOM, YTO IIpU NEPEBOJIE JCHET B CUET MPEAOIUIAThl BBl HE UMEETe HUKAKUX
rapaHTui MX BO3BpaTa WIM IOJYy4€HUs ToBapa. Eciau Bbl pelIMIM COBEPLIUTH MOKYIKY IO
npezoIuaTe, IpoBepbTe PEUTHHIU NMPOJABIA B IUIATEKHBIX CUCTEMAX.

3. OrcyrcrBHe BO3MOKHOCTH KYPbEpPCKONl /J0CTaBKM M CaMOBBbIBO3a ToBapa. /laHHbIe
(GakTophl BBIHYKIAIOT TIOKyMaTeled TMOoJIb30BaThCA JUIsl  JIOCTAaBKM TOBapa ycCIyramu
TPAHCHOPTHBIX KOMIIAHUM U, COOTBETCTBEHHO, BHOCUTH MPEAOILIATY.

Ha uro cnemgyer oOpatuth BHUMaHue? BpiOupas w3 HECKOJBKHX Mara3uHoOB, CIEIYET
OTJIaTh MPEINOYTEHUE TOMY, B KOTOPOM €CTh BO3MOXKHOCThH 3a0paTh TOBap CaMOCTOSTENHHO.
3JI0yMBIIJICHHUKH MOTYT TPEIOCTaBUTh TOJJEIbHBIE KBUTAHIIMM OO0 OTIIpaBKe ToOBapa
TPAHCIIOPTHOM KOMITAHUEH.

4. OrcyrcrBHMe KOHTAKTHOW uHGoOpManuum W cBeleHMd o0 mnpoaasume. Eciu Ha caiite
I/IHTepHeT-MaFa3I/IHa OTCYTCTBYIOT CBCACHHA 00 opramu3aivi HWJIW HWHIWBUAYAJIbHOM
OpearnpuHUMaTese, a KOHTAKTHbIE CBEICHUS IMpeJICTaBIeHBb! JUIIb (GOpMOil 0OpaTHOW CBSI3U U
MOOUJIBHBIM TeJe(POHOM, TAKOM Mara3uH MOXKET PEICTABISATh ONAaCHOCTb.

Ha dro cnenyer obparute BHHMaHHe? BHHMMaTeNnbHO M3y4HTE CBEIEHHUS O MpPOAABILE.
ITomunTe 0 TOM, 4YTO BbI co61x1paeTec1) JOBCPUTH ACHBIW JIMIY WJIW KOMITaHWHU, O KOTOpOfI BBI
HUYero He 3Haere. Ecau Ha caiiTe ykasaH ajpec MarasuHa, IpOBEpbTE, ACUCTBUTEIBHO JIU
Marasul cymecTByeT. O4eHb 4acTO 3J0YMBINUICHHUKH YKa3bIBAalOT HECYLIECTBYIOLIUE aipeca,
1100 MO AAHHBIM aJIpecaM pacloyiaraloTcs COBCEM JIpyrue opranusanuu. [IpoBepbTe OT3BIBBI O
Mara3uHe B OTKpPBITBIX VIHTEpHET-peNTHHIax, MPOJMCTANTE OT3BIBBI KaK MOXHO JaJIbIle,
3IOYMBIIIJICHHUKH ~MOTYT TMpsTaTh HETaTUBHBIE OT3bIBBI 32 JIeCATKaMH  (halbIIMBBIX
MIOJIOKUTENBHBIX OLICHOK. B cilydae coBepmieHUs MOKYNOK MOCPEACTBOM AJIEKTPOHHBIX JIOCOK
00BSIBIIEHUI TOCMOTPUTE UCTOPHIO CIEJIOK MPOJIABIA U 03HAKOMBTECH C €r0 PeHTHUHIOM, MHOTHE
TOPrOBBIE TUIOMAAKH MTPEUIaratoT MOJ00HYIO YCIyry.



5. OTcyrcTBHe Yy IpoAaBIA WIHM MarasuHa «ucropumn». Eciu MHTepHeT-Mara3ut uim ydyeTHas
3aMuch MPOJIABIa 3apETMCTPUPOBAHBI HECKOJBKO JHEM Hazall, ClelKa C HUMH MOXET OBITh
ONAaCHOM.

Ha wuyto cnenyer oOpartuth BHuManue? Co3manue WHTepHeT-mMarasuHa — JIe€J0
HECKOJIbKMX 4acoOB, U3MEHEHHE €r0o Ha3BaHHUS U Iepee3/] Ha JIPYrod ajapec — Jesi0 HECKOJIbKHUX
MUHYT. ByJibT€ OCTOPOKHBI IIPY COBEPILIEHUH IIOKYIIOK B TOJIBKO YTO OTKpbIBIIMXCS IHTEpHET-
MarasuHax.

6. HeTouHOCTHM WM HECOOTBETCTBUSI B ONHCAHMM TOBapoB. Eciu B ommcanuu ToBapa
MPUCYTCTBYIOT SIBHBIE HECOOTBETCTBUS, CIIEYET OCTOPOKHO OTHECTHUCh K IOA0OHOMY
OOBSBIIEHHIO.

Ha uto cnenyer oOparuth BHUMaHue? BHUMATENhbHO MPOYMTANTE ONMUCAHWE TOBapa W
CpaBHUTE €ro ¢ onucaHusIMU Ha apyrux MHTepHeT-pecypcax.

7. U31uHsAs HACTOWYMBOCTH NPOAABLOB M MeHeI:kepoB. Ecin B mpolecce coBeplleHuUs
IOKYIIKM MEHeJKep Mara3iHa HauMHaeT TOPOIUTh Bac C 3aKa30M M OIJIaTOM ToBapa, yoexxas B
TOM, YTO €CJIM He 3aKa3aTh €ro ceilyac, TO leHa U3MEHUTCS WM TOBAp OY/AET CHAT C MPOJIaXKH, HE
10/1aBaliTeCh HA YTOBOPHI U TPE3BO OLICHUBANTE CBOM JCHCTBHUS.

Ha urto cnenyer oOpaTtuTh BHUMaHUE? 370YMBIIUIEHHUKH YaCTO UCIIOJIb3YIOT BPEMEHHOM
(akTop U1 TOro, YTOOBI HE AaTh )KEPTBE OLICHUTh BCE HIOAHCHI CHIENKH. TIIaTelbHO MpOBEpsiiTe
IUTATEKHYIO HH(OPMAIIMIO U TIPY HAJTMYWH JIFOOBIX COMHEHUH OTKIIaBIBANTE CHETIKY.

8. IloaTBep:kaeHUe JTUYHOCTH NMPOAABLA IyTeM HaNpPaBJeHUS OTCKAHUPOBAHHOIO
u3o0paxkenuss nacnopra. Oxugas mepeBojia JCHET, MPOJABIbl B COLMAIBHBIX CETSIX YacTo
HaIpaBJIAI0T H300pakeHHe CBOETO NacropTa IMOKYNaTelNo ¢ LeIbl0 MOAKYIUTh €ro J0BEpHUe.

Ha uto cnenyer obparute BHUMaHue? IloMHHTE, YTO NpU COBPEMEHHOM pa3BUTUU
TEXHUKH M3TOTOBUTh H300pakeHHE MaclopTa Ha KOMIIBIOTEPE HE NPEACTaBIseT HHUKAKOro
Tpyna. /laHHoe m300pa)eHHMEe HMKaKuM oOpa3oM HE MOXKET MOJATBEPXKJATh JIMYHOCTH JIMIIA,
HalpaBUBILIETrO €ro BaM.

BBIBO/I: Ecnu WuTepHeT-Mara3uH WM OOBSBIEHHE COOTBETCTBYIOT XOTS Obl OJHOMY M3
yKa3aHHBIX MPU3HAKOB, 3TO CEPbE3HBII MOBOJ 3aJyMaTbCsl O LENECOOOPa3HOCTH COBEPLICHUS
CHEIIKH.

Ecimu noJa HUX OIMMCAHHUEC IIOAXOOAT ABa HIIN Oouee IpU3HAKa, Mbl HACTOATCIbHO PCKOMCHAYEM
BaM BO3ACPIKATHCA OT KOHTAKTOB C JAHHBIM MTPOAABIOM UJIM Mara3nHOM.



